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1 Protect and enhance user experience « Goal
Importance uc PT CC
OVERALL | ] | I J
1.1 Abdity to deal with all
vananis of phone calls -—— = [
INTS, 999 ol 5 5 4 5 S =5x5(UC), 5x4 (PT), 5x5(CC}
DQ, etc) = Sfuch Slpth - Slec)
1.2 Pomotes retad
mnev abion and 4 3 L 5
competibon
1.3 Provides scope for retad 4 3 5 5
differentiation
1.4 Enables retail pnce
B 5 3 3
fransparency
1.5 Allows for separale retad
and whelesale pricing 2 2 < 5
shhuchwes
1.6 WY112 cals never
bocked 5 5 3 5
1.7 Enables customer = Sluc Sipt Sicc
orotectim o socuily 4 4 4 5 fuch {ptly {cch
156 157 184 <——— Average Sscore for this goal

=[S{ucy + .+ S{uck)T
same for Sipt), S{cc)

.20#.30
uc PT cC
1 Protect and enhance user exper 156 157 184 <+— Average Sscore for this goal
2 Smooth transition 180 100 150
3 Consistency / efficiency with NG 116 8.4 8.0
4 Economically efficient design 107 69 84
5 Flexibility and clarity 158 113 91
TOTAL 716 523 590 <+—— Totalscore forthis goal
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